ITYBJITYHUM JOT'OBIP ITPO HAJTIAHHSA ITOCJIYT 3
JOCTYILY 10 JIOKAJIBHUX MEPEX I'POMA/,
OKPEMUX HETE/IEKOMYHIKAIIIMHIX CEPBICIB
3A ITEPEAIVVIATOIO TA JOCTYILY 10 MEPEXI ISP
SILVER-SERVICE

Hanwii [Ty6iuHMi IOTOBIp BCTAHOBITIOE TOPSZIOK HazlaHHS [TpoBaiijepoM Moc/Iyr 3 JOCTYITy /10
JIOKaJIbHUX MepeXk I'pOMa/l, OKpeMUX HeTeJeKOMYHiKalliiHUX CepBiCiB Ta A0CTyry A0 mepexi ISP
SILVER-SERVICE mig O6pengom «SILVER-SERVICE» HeobmexxeHOMY Koy Gi3uyHMX 0Ci0
BiZIMOBiIHO [0 TonoKeHb CT. 633 LluMBiNbHOrO KOZeKCy YKpaiHW, Ta € Tmporiosulli€to (odepToro)
Gbi3nunuM ocobam (zmani — AboHeHTam) 3 60Ky IIpoBaiifiepa yK/acTH JOrOBip Ha OTPUMAaHHSI TIOC/IYT 3
JIOCTYITy /10 JIOKQJIbHUX MepeXX T'PDOMajl, OKPeMHUX HeTe/leKOMYHIKal[iiHUX CepBiCiB Ta JOCTYIy [0
Mepexi ISP SILVER-SERVICE y po3ymiHHi nosioxxeHb CT. 641 LIUBi/IbHOTO KOJEKCY YKpaiHu.

Hanawii TTyGmiuAMiA JOTOBIp € JOrOBOPOM TIPUEAHAHHS Y PO3yMiHHI T0/I0)KeHb CT. 634 1{uBisbHOTO
KOZIeKCY YKpaiHHM, YMOBU $IKOTO BCTaHOB/eHi IIpoBaiijepoM y I[bOMy TeKcCTi, i BiH Moxke OyTu
YK/IaJileHUl JIUIIIe IUITXOM TpUETHaHHA AOOHEeHTa /10 3arpOTNIOHOBAHOTO JIOTOBOPY B 1iijloMy. AGOHEHT
He MO)Ke 3arporioHyBaTy CBoi yMoBH [1y6s1iuHOTO J0TOBOPY.

Y nanomy ITy6riuHOMY 1OTOBOpi TEPMiHM BKMBAIOTHCS y TAKOMY 3HaueHHi:

AboHeHT — (hi3zruHa 0co0a, 1110 yKsana 3 [TpoBaiiiepoM Z0TOBip TIPO HaJlaHHS TIOC/IYT 3 IOCTYIY [0
JIOKa/IbHUX Mepe)X TpoMa/jl, OKpeMUX HeTe/IeKOMYHiKall[iiHUX CcepBicCiB Ta JOoCTymy Ao Mepexi ISP
SILVER-SERVICE

IIpoBaiigep— PiznuHa ocoba-mianpuemeripb, 1[0 HaZila€ AGOHEHTY JJOCTYII /10 JIOKaJIbHUX Mepex
rpomaji, OKpeMHX HeTeJleKOMYHiKalliliHUX cepBiciB Ta goctyny 0 Mepexi ISP SILVER-SERVICE

IndopmaniiiHa cucTema KJIieHTa — 1Ie JIOKAJIBHI Mepeki abo pecypcu rpoma, 1o [Iposaiinep
CTBOPIOE 3a 3aMOBJICHHsAM rpoMal. Ti tokansHI Mepexi Ta(abo) pecypcu 3 MOMEHTY CTBOPEHHS
HaJIeKaTh TPOMAJIaM Ta € Hajam iH(GOpMaIIHHUMU CHCTEeMaMU TPOMAJT SIK KITIEHTIB Ta BKIIOYAIOTh
a0OHEHTIB BIAMOBITHUX TPOMaJI SIK ydacHUKIB. [IpoBaiinep Hamami 3a0e3neuye KOMITIIEKC
iHpOpMaLIHHO-TEXHIYHUX MOCIYT, IO MOB'I3aHi 3 YIPABIIHHAM 1 TEXHIYHOIO MiATPUMKOIO
1H(OpMaIIHHUX CUCTEM KJIIEHTAa — TPOMaJIH, SKi (CUCTEMH) HAJIC)KATh 0 BiAMOBITHUX KJTI€HTIB-
rpoMaj.

JoroBip — ITy6siunmii ZOTOBIp PO HalaHHS MOC/YT 3 AOCTYIY [0 [0 JTOKa/JIbHUX MepPeX rpomaf,
OKpeMHUX HeTeJleKOMYHIKalliMHUX cepBiciB Ta foctymny 10 Mepexi ISP SILVER-SERVICE.

JopatkoBi nociyru — nociyru [IpoBaiigepa abo KoHTeHT-TIpoBaii/iepiB, sIKi He BXOAATH /10
BignoBigHoro TapudHOro niaHy Ta 3aMOBJISIIOTHECSI AOOHEHTOM OKPEMO Y TIOPSIZIKY, BCTaHOB/IEHOMY
JJ1s BiAToBiHOIL [JoAaTKOBOIL MOC/IYT 1.



IaTepHeT - Jloroip ykaazeHui Mix ¢isnuHoro ocoboro ta I[Iporaiinepom HE €
JOTOBOPOM Ha ocTtyn o Mepexi InTepHet! [le BUK/IIOUHO JOTOBip AOCTYNY 10
JIOKa/IbHUX MEPeX Ta cepBiciB. SKIijo aboHeHTY, OKpiM JTIOKa/IbHOT MepeXXi Ta CepBiciB,
notpibeH Aoctymn /0 robambHOI Mepexki [HTepHeT, Heo0Xi/JHO YK/IAaCcTH A0AaTKOBUH
AoroBip i3 iHmuM oneparopom rpynu komnadiv ISP SILVER-SERVICE!

IlpoBanpep
1. ®I3UYHA OCOBA-IIIAITPUEMEID JTYK’STHEITh €BI'EHIN BIKTOPOBUY»

ITocyra— TesiekoMyHikalliiiHa rocayra JOCTyIy [0 JIOKaJIbHUX MepeXX rpoMaji, OKPeMUX
HeTeJ/leKOMYHiKalliliHuX cepBiciB Ta goctyry ao Mepexi ISP SILVER-SERVICE, sika HaflaeTbCst
I[TpoRaiiepom AGOHeHTaM y BifinoBigHOCTI 70 Aitounx TapudHUX 11aHiB.

OcobucTnii KabiHeT— Beb-CTOpiHKA Ha caiiTi 7151 KepyBaHHs [Tocyramu, 110 MicTUTE iH(bOpMaLiito
1po o0csr Ta BapTicTh oTpuManux AboneHnTom ITocyr Ta iHiny iHdopmariito. [Joctyn o Ocobuctoro
KabiHeTy AOOHEHT 3/iliCHIOE 3a JIOTIOMOTOIO iZIeHTHU(hIKaTOPiB A0CTYITy (JIOTiH Ta Maposib),
Bi/ITIOBi/Ja/IbHICTh 3a 30epekeHHs IKUX TIOK/IaIa€ThCsl HA AOOHEHTa.

Oco0oBHUl paxyHOK— YHiKa/IbHUM HOMEpP B aBTOMaTH30BaHili crcteMi po3paxyHkiB [IpoBaiizepa, fe
0OJTIKOBYIOTBCS KOLUTH, CIiTaueHi AGOHeHTOM 3a oTpuManHs [locyr.

Tapuduuii nian— 3atBepzykeHa [IpoBaiiziepoM Ta po3MillieHa Ha caliTi cucteMa CTaBoK (LiH) Y
TPOILIIOBOMY BHPa’KeHHI, sIKa 3a/1eXXuTh Bif 0bcsry Ilocyr, mjo HagaroTecs [IpoBaiizepom, Ta rpaBuia
X 3aCTOCYBaHHS, 3TiHO 3 IKUMU BU3HAUa€TbCs po3Mip miatu 3a [Tocyiyru Ta CTpOKHM i BHECEHHS.

KonkmrogeHTHi Aii— 7ii, 110 cBiuaTh npo 3rogy AGoHeHTa JOTpUMYBaTHCs [IpaBuI Ta yMOB LIbOTO
HoroBopy. TakuMH [isiMA BBa)Ka€ThCSI MOUaTOK (PaKTUYHOTO KOpUCTYyBaHHsI AGoHeHTa [Tociyramu.
Tepminwy, 1110 He BHU3HAUeHi B 1[boMy [1y6/1iuHOMY OTOBOPi, BAKOPUCTOBYIOTLCS Y 3HAUEHHI,
riepezi0aueHOMY YMHHUM 3aKOHO/IaBCTBOM YKpaiHH.

3AT'AJIBHI ITOJIOKEHHSA

1.1. JoroBip po3pobieHuii BiITIOBiZIHO [0 TI0/I0KeHb 3aKOHY YKpaiHu «IIpo TeeKoMyHiKarlii»,
[IpaBra HaflaHHS Ta OTPUMAaHHS Te/IeKOMYHIKalliMHUX MOC/IYT, 3aTBeP)KeHUX M0CTaHOBOIO KMY Bif
11.04.2012 p. Ne295 Ta OCHOBHMX BUMOT [I0 JOTOBOPY NPO HaJlaHHS TeJIeKOMYHIKal[iMHUX MTOCIYT,
3arBepgykeHux pimeHHsam HKP3I Bizg 29.11.2012 p. Ne624 (3apeecTpoBanHe MiHIOCTOM YKpaiHu
24.12.2012 p. 3a Ne2150/22462).

1.2. [ToroBip perysoe BiJHOCUHHM 3 TIPUBOY HaziaHHs [IpoBaiiiepoM AOOHEHTaM Te/IeKOMYHIKal[iHHUX
MOC/IYT 3 JOCTYMY A0 JIOKaJbHUX MepeX IPOMaji, OKpeMHX HeTeJIeKOMYHIiKalliiHAX CepBiCiB Ta
pocryny go mepexi ISP SILVER-SERVICE.



1.3. Tekct /loroBopy 3aTBepKy€ThCsl Haka3oM [IpoBaiifiepa Ta € 000B’I3KOBHUM [1/15 BUKOHAHHS
[TpoRaii/iepoM 3 MOMEHTY MOTO OTIPW/IIOZIHEHHS Ha cauTi. /Iyt AGoHeHTa J]oroBip € 000B’I3KOBUM 3
MOMEHTY yK/a/ieHHs [loroBopy, a came 3 (pakTHUUHOTO MoYaTKy KOpUCTyBaHHs [locayroro, 110 CBiAUMTD
Tpo MOBHUM Ta 6e3ymoBHUI akijent AGoHeHTOM odepTtH [IpoBaiiziepa BiflOBiIHO /0 TTONIOKEHD CT.
642 LIuBIIbHOIO KOZIEKCY YKpaiHu.

1.4. YmoBu [loroBopy, BuK/azieHi B TekcTi JJoroBopy, [1paBunax ta TapudHuux nnaHax, siki odiniiHo
OTIpU/TIOAHeHi Ha caiiTi. [lepes yknaganasam JJoroBopy AGOHEHT 3000B’s13aHHIA 03HAHOMUTHCS 3
ymoBam# JloroBopy. SIkio AGOHEHT He 3roflHUI 3 yMmoBaMu []oroBOpy BiH He MOyKe TTOUMHATH
kopuctyBarucs [Tociayramu. 3 MOMeHTY mouatKy (akTUYHOro KopuctyBaHHs [Tociyroro AGoHeHT
BBA)KAETLCS 3TOIHUM 3 YMOBaMHU []0rosopy.

1.5. ¥moBu [doroeopy, [IpaBun ta TapudHux riaHiB Bu3HauaroTbCsl [IpoBaiiziepomM camMoCTiliHO
Bi/ITIOBi/IHO /10 YMHHOTO 3aKOHOZABCTBA YKpaiHu. JJoroeip, [TpaBuia Ta TapudHi riaHu MOXXyThb OyTH
3MiHeHi [TpoBatiziepom 3 000B’I3KOBUM TIOBiIOM/IEHHSIM TIPO 1je AOOHEHTIB IIITXOM 00HapoJyBaHHs Ha
caiiTi abo B 3acobax MacoBoi iHdopMmailii He Mi3Hille HiXK 3a CiM KaJleHJapHUX JIHIB 10 iX BBeZIeHHs. Y
pa3i He3roau AGoHeHTa 3i 3MiHamu, BHeceHUMH 10 [ToroBopy, [1paBun ta/abo TapudHUX /1aHiB,
Takuii AGOHEeHT 3000B’s13aHMI He TIi3Hillle, Hi’K yepe3 CiM KajieHJapHUX JHIiB 3 MOMEHTY BCTYITy B [Iif0
3MiH /10 yMOB [loroBopy, po3ipBaT# 1ieil [JJoroBip Ta MpUIMUHUTU KOPUCTYBaHHs [Tocyrotro.
HeposipBanHs [JoroBopy Ta mpojoBXeHHsI KOpUCTyBaHHs [1ociyramu mic/ist CryiuBy CeMu
KaJ/ieH/IapHUX JHIB 3 MOMEHTY BCTYIIY B [Iif0 3MiH /0 yMOB /JOroBOpy CBiguuTh TIpO 3rofy AOoHeHTa 3
BHECEHUMH 3MiHaMU.

1.6. Y pas3i, fIKII0 UMHHEe 3aKOHOJABCTBO YKpaiHW MiCTUTh HOPMH, SIKi Cyriepedyarb yMOBaM LibOr0
[oroBopy, CTOPOHM 3aCTOCOBYIOTh BiJIMIOBiZJHI HODMM YMHHOTO 3aKOHOJaBCTBa YKpaiHHU.

1.7. O6oB’s13k0BOIO yMOBOIO HazaHHs [Tocmyr AGoHeHTY € HasiBHICTB y [IpoBaiiziepa TexHiuHOI
MOXX/TUBOCTI /151 HaJlaHH AGoHeHTy 3amoB/eHux [Tocuyr. SKino i uac HaganHs [Tocayr BUSBUTHCS,
1110 iCHYIOUi TeXHIYHI MO>K/TMBOCTi He TI03BOJISIFOTH [1poBaiifiepy HazjaBati AGOHEHTY BecCh 00csT
[Mocnyr 3a Tum Tapuduum rnaHom, siKui BiH o0pas, [TpoBaiizep Mae mpaBo 3anpornoHyBaTd AOOHEHTY
niepeiiTi Ha Toil TapudHUii 11aH, SKUM BiJNIOBiJja€ iCHYIOUMM TEXHIUHUM MOK/IMBOCTSIM Mepexi. Y
pasi BizmMoBu AGoHeHTa BiJ| mepexozy Ha Bianosigauii Tapudnuii max [TpoBaiigep mMae rpaBo
posipBatu [oroBip Ha miacrtagi 11.16 IIpaBu1 HaflaHHS Ta OTPUMaHHS Te/IeKOMYHIKaLliIMHUX MOCJIYT,
3arBepyKeHux rnocraHoBoro KMY Big 11.04.2012 p. Ne295.

1.8. Okpemi mapametpu I[Tocsyr, 1110 HagarOThCst AGOHEHTaM, BU3HAUeHi yMOBaMH Bi/[TIOBiTHIX
Tapugnux nnaxis. MiHiMasbHI IBUAKOCTI NepeZiaBaHHs Ta NpyUiiMaHHs AaHux s [Tocayr
3a3HauaroThCs BignosigHo 1o JCTY ETSI EG 202 057-4:2015 (ETSI EG 202 057-4:2008, IDT).



IHOPANOK IIIIK/THOUEHHA ITOCJ/IYI' TA
YK/IAJEHHA 1OI'OBOPY

2.1. Tlpu 6axxanHi AboHeHTa TigK/IrounTH [Tocyry, BiH moBHUHeH 3BepHyTHCS 10 [TpoBaiizepa 3a
tenedoHamu (096) 048-56-99,(050) 249-17-32,(066) 254-34-82 3 3as1BKOIO IPO MMiAKTHOUEHHS],
TIOBiIOMUBIIIM afjpecy, 3a sikoro AGOHeHT Oarkae migkmountu [Tocnyry, TapudHMii 1/1aH, 3a SKUM
AboneHT 6a>kae orpumyBarH [Toc/iyry, Ta KOHTAaKTHUM HOMep TesieoHy, 3a sikuM [IpoBaiigep Moxke
3B’si3aTHcs 3 AGoHeHTOM. [IpoBaiiziep po3r/siia€ 3asiBKy y CTPOK 0 CeMH KaJleHAApHUX [IHiB, MPOTSATOM
SKMX BUBYA€E HasIBHICTh TEXHIUHOI MOK/IMBOCTI HaZiaBaTy IToc/iyry 3a afipecoro, BKa3aHOH AOOHEHTOM

y 3asB1ii. He mi3Hillie Hi>kK Ha CbOMUM KasleH/lapHUH [ieHb BiJl aTh OTPUMaHHS 3asiBKW Ha TTiJK/TF0UeHHsI
[TpoBatifiep 3B’s3y€eThCs 3 AOOHEHTOM i, ab0 MOBiJOMJIsIE OTO MPO BiICYTHICTb TeXHIUHOT MOYK/TUBOCTI
HaziaBatu [Tocsyry 3a afpecoro, BKa3aHOH AOOHEHTOM Y 3asiBIii, ab0 y3ro/Kye Jac Ta JaTy
nigk/aroueHHs [Tocnyry, sIKIO € TexHIiYHa MOXK/IMBICTh HajaBaTH [Toc/yry 3a ajipecoro, BKa3aHOIO
AboneHTOM Yy 3asBlii. He mi3Hile, HiX y fieHb migkoueHHss AGoHeHTa 0 Mepexki ITpoBatiziep Haziae
AbonenTy ineHtudikaropu moctyry o Ocobuctoro kKabiHeTy (710TiH Ta Maposb).

2.2. TapudHwuii iaH Moxke repesi6auatyi 000B’s13K0Be BHeceHHs1 AboHeHTOM Ha Ocob0BHiA paXyHOK
TPOLLIOBOrO aBaHCy 0 MOMeHTY Mifk/arodeHHs [Tociyru. Y Takomy Bunazaky nifk/atoueHHs ITocayru
BiZiOyBaeThCs nuitie Ticsisi BHeceHHss AOoHeHTOM Ha OCco00BHI paxyHOK repefbOadeHol CymMu
I'POILIOBOTO aBaHCY.

2.3. TTigkmroueHHs 3/iHCHIOETHCS TIIJIIXOM MPOBeZIeHHsT ab0OHEeHTCHKOI JTiHiiT (Kabesto TUIy «BiTa mapa»
Kat.5 abo 5e abo iHIoro Tury) Big 06agHaHHs [TpoBaiizepa Ao KiHIieBoro o61aHaHHA AGOHEHTa.
AGOHeHT Mae MpaBo MPOKJIaZaTi Kabesb BlacHOPYY abo 3amyyarH /il BAKOHAHHS [IUX POOiT TpeTix
oci6. [lsist ipoBe/ieHHs1 a0OHEHTCHKOI JIiHiT MO)XKe BUKOPHCTOBYBATH SIK B/IACHUM Kabenb AGOHeHTa, Tak i
Kabestb, HaslaHui [IpoBatiziepoM. BapTicTh mOC/yT 3 MPOK/IalaHHs aOOHEHTCHKOT JIiHil Ta BapTiCTh
KabeJtro po3paxoByeThCst [IpoBaliZiepoM ZI0IaTKOBO TIPH KOXKHOMY ITi/IK/TFOUeHHi, SIKITIO iHIIe He
riepesi0aueHe YMHHUM 3aKOHOZIaBCTBOM YKpaiHu Ta/abo ymoBamu JJoroBopy, y Tomy uucsi TapudHoro
TI/IaHY.

2.4. TloromkeHHs AGOHeHTa 3 yMoBaMu JloroBopy Ge33ariepeuHo CBi[UATh MPO Ha/laHHS HUM 3ro/iy Ha
BCTaHOB/IeHHs1 [IpoBaiiziepoM B Mekax Oy/iB/li Ta TeXHIUHUX TIPUMIILIEHHSX, IIJ0 Ha/le’kaTh AOOHEHTY
ab0 BUKOPHCTOBYIOThCSI AOOHEHTOM Ha 3aKOHHUX ITiZicTaBaX, 00/iaJHaHHS Ta MPOK/IaZieHHsT KabesTiB,
HeoOxifHuX A5t HajaHHs [Tocuyr.

2.5. YknazgenHns [loroBopy BifibyBaeThCs MIIXOM BUKOHaHHS AOoHeHTOM KoHK/MoAeHTHUX i, TTics
yK7azieHHs1 JloroBopy BCi rorepe/iHi repernucKy, eperoBopy ta/abo yroau, AOCATHYTI MixK
[TpoRaiijlepom Ta AGOHEHTOM, BBa’KalOThCS TAKWMH, 110 BTPATU/IA FOPUIUYHY UMHHICTb.

2.6. [Ticns yknazeHHs [1oroBopy Ta ITiIITMCaHHS peecTpaliiiHol KapTKu ABOHEHT 3a JJ0TTOMOT 00
orpuManux Biz [TpoBaiiziepa izeHTHikaToOpiB JOCTYIy (JI0TiH, TTApO/Ib) 3000B’sI3aHUI TIPOTSATOM TPbOX
KaJIeH/JapHUX [IHIB IepPeBipUTH CBOI NepCcoHasbHI fjaHi B OcoboBomy KabiHeTi. BifnoBifanbHicTh 3a



36epiraHHs ieHTH(DIKaTOPIB AOCTYMY Ta 0OMEXeHHs AOCTYMY [0 HUX TPeTiX 0cib MoKIajaeThCs Ha
AboHeHTa.

ITPABA TA OBOB’AI3K1 ABOHEHTA

3.1. AGoHeHT 3000B’I3aHUN:

3.1.1. ¥Y3roguT 3 BIaCHUKaMH (CIiBBIaCHUKAMU) MIPUMIILIEHHSI, B TKOMY Oyzie 37[iiiCHEHO TTi/IK/TF0UeHHS
KiHI]eBoro obsiasiHaHHs AGOHeHTa, MPoBeZieHHs KabesmiB Ta 37iliCHeHHs po0iT 3 miakmoueHHs [Tocayr y
norogykeHuy 3 [Iposaliiepom yac Ta jary.

3.1.2. CBoeuacHo oriauyBaty Ilociyru 3rifiHO 3 BCTaHOB/IEHUM Y JloroBopi MopsiiKOM po3paxyHKiB. Y
pasi, sikio TapudHuii riaH nepezibavace riary 3a MifIK/IFOUEHHS, Taka I171aTa OBUHHA OyTH CIuiaueHa
J10 3iICHeHHS ITiIK/TFOUeHHS.

3.1.3. IoBigomnsaTu [TpoBatiziepa 3a Tesnedonam (096) 048-56-99,(050) 249-17-32,(066) 254-34-82
Tpo BificyTHicTh TTocsyr, MpUmycTHMo, BHACTII0K TTOIIKo/pKeHHsT Mepexki [TpoBaiizepa abo 36010

obmnagHanHs [TpoBaiizepa.

3.1.4. He BUKOHYBaTH MOZIiepHi3allit0 Ta/uu pOTrpaMyBaHHsI CBOTO 00/1aIHAaHHS TaK, 1100 1ie Oy/b-SIKUM
YMHOM BIUTMBaIO Ha HaZaHHA [locayr y Mepexi IIpoBaiiiepa uv Ha yHKL[iOHYBaHHSI MepeKeBOro
obmnagHanHs [TpoBaiizepa.

3.1.5. Y pas3i, SIKII|0 TEXHOJIOTis AOCTYIy A0 JIOKaJIbHUX MepeXX rpoMa/], OKpeMUX
HeTeJleKOMYHiKaLliiHUX cepBiciB Ta goctymy 10 Mepexi ISP SILVER-SERVICE nepez6auae
BCTAHOBJIEHHS Ha TepuTopii AGOHeHTa MoZieMy abo iHIIIOTo Te/leKOMYHIKal[iiHOro 00/1ajHaHHS,
AOGoHeHT 3000B’s13aHUM NTPUMHSATH HOTO HAa TUMYACOBe Bi/ITIOBi/ja/ibHe 30epiraHHs i HEeCTU
Bi/ITIOBi/Ja/IbHICTh 3a HOro BTpaTy abo MOIIKOKeHHs (Y TOMY UKC/Ii TpeTiMu ocobamu) abo rpugoaTu
Take 00/1alHAaHHSI. YMOBY BUKOPHUCTaHHs 00/1aJHAHHS BKa3ylOThCSI B yMOBax BizmoBigHoro TapudHoro
TUIaHy Ta He MOXYTb OyTH 3MiHeHi AGOHEHTOM.

3.1.6. [loTpumyBaTucs 0OMe>xkeHb y KopucTyBaHHi [Tocstyroto, siki mepebaueri /IoroBOpOM Ta YMHHUM
3aKOHO/IaBCTBOM YKpaiHU.

3.1.7. He BumHATH Oy/b-IKUX ZIiM, 3AiliCHEHHS ab0 3aMax Ha 3[ilCHEeHHS IKUX Tiepesibayae
BCTAHOBJIEHY B YKpaiHi aZiMiHiCTpaTUBHY, KprMiHa/bHY ab0 MaiiHOBY BiZITIOBi/Ja/IbHICTE.

3.1.8. He BukopucroByBatu [Tociyry Ta/abo [lofaTKOBi TOCIyTH [Jis TIepernpojaxKy abo HalaHHS y

iHIIMI criocib JOCTyITy [0 TOKA/IbHUX MepeXX rpoMa/jl, OKpeMHUX HeTe/IeKOMYHIKaL[iHHUX CepBiciB Ta
noctyny o mepexi ISP SILVER-SERVICE innmM AGoHeHTaM Ta TpeTiM ocobam (okpim ocib, 1110
TIPO’KUBAIOTh 3 AOOHEHTOM Y OJJHOMY MPUMIIIIeHHi 3a MiciieM HazaHHs [Tocayr).



3.1.9. CucrtemaTuuHoO, He pijiiie OAHOTO pa3y Ha CiM KajeH/apHHUX /HiB, MepeBipsITH Ha CauTi
HasIBHiCTh TIoBizlomsieHs ITpoBatiziepa mipo 3miHy ymoB [loroBopy Ta/abo TapudHoro miany. ¥ pasi
TIOPYILIEeHHS CTPOKIB Tieperisily TIOBiZJoM/IeHb Ha caiiTi AOOHEeHT Hece BCIO BiZITIOBifja/ibHICTh 3a
HaCJTi/IKU HECBOEUACHOTO O3HAMOMIIEHHS i3 Oy/b-sIKUMU TIOBijoM/ieHHs MU [IpoBatiziepa.

3.2. AGOHeHT Mae TpaBo:

3.2.1. 3amornsit y TlpoBatiziepa abo KoHnTeHT-TipoBatifiepiB Oyib-siki JloaTKOBI MOCTYTH, SIKIIIO BOHU
MpONoHYIThCsT AboHeHTy. [Topsiziok 3aMmoB/ieHHsT [lo1laTKOBUX TIOC/YT BKa3aHUM y oruci J]oaTKoBUX
noc/tyr Ha caiTi [TpoBaiiziepa Ta/abo Ha caiitax KoHTeHT-TIpoBaiiiepiB.

3.2.2. TIpu kopuctyBanHi [Tociyramu obvpary inmi TapudHi riaHu, epexiz Ha siki 103B0JIEHO
ITpogaiinepom. Ilepexin Ha inmmii Tapudnuii naH AOGOHEHT MOyKe 371iHCHUTH 3a JOTIOMOTO0
Ocobucroro kabiHeTy.

3.2.3. Orpumyearu Bif IIpoBaiiiepa iHdopmariito npo criokuti I[Tocmyru 3a goromororo OcobrcToro
KabiHeTy.

3.2.4. TIucbmoBo noBigomsisiti [IpoBaiiepa rpo Oy/b-sKi ITpeTeH3ii, 1MoB’si3aHi 3 OTpUMaHHsAM [Toc/yr.

3.2.5. BiamoBuTUcs Bij moganbiiioro kopuctyBaHHs [Tociyramu [1poBaiiziepa Ta po3ipBatu [Jorogip y
MOPsIAKY, BU3HaUeHoMy JloroBopom.

3.2.6. TumyacoBo NMpU3yNUHUATH OTPpUMaHHS [Tocyr 3a mormoMororo OcobucToro KabiHety y
BiZinoBiiHOCTI 710 ymMOB JloroBopy Ta TapudHoro riaHy.

ITPABA TA OBOB’SI3KU ITPOBAMJIEPA

4.1. Tlposaiisep 30008’ si3aHMIA:

4.1.1. YcyBaru nomikopkeHHs Mepexki TTpoBatiziepa mpoTsrom 1061 3 MOMEHTY TTOBiZIOM/IEHHST
AGOHEHTOM TIPO MOLIKO/HKeHHS (SKILO TaKi MOLIKO[PKeHHsI He TOTPe0yoTh Oi/bII TPHUBAIOro uacy ix
YCYHeHHsI ajie He Oi/ibIlie 11’ SITU IHIB). YCYHEeHHS TOIITKO/KeHHST 3/[IICHIOEThCS 32 YMOBH, 110 Y
AbGoHeHTa, siKuii oBifomuB IIpoBaiifepa 1po HeCnpaBHICTh, He Mae 3a00ProBaHOCTI 3a HaflaHi
[Tocnyru.

4.1.2. 3aiticHrOBaTH MOBiZloM/IeHHS] AOOHEHTIB TIpO 3MiHy yMOB [I0rOBOpPY Y TOMY UHCIi TIPO
CKacyBaHHs abo 3MiHy icHyrouoro TapudHoro 1iaHy uv po BBeieHHst HOBoro TapudHOro riaHy
I[IUIIXOM PO3MIITIeHHs BiZITTOBiZIHOTO TIOBiIOMJIEHHS Ha CaiTi a0 iHIIMM IIUISIXOM He ITi3Hillle, HiXK 3a 7
[HIB 10 THA BCTYMY B [it0 BUIL|EBKa3aHUX 3MiH.

4.1.3. Ha Bumory AGoHeHTa HaJjaBaTy iH(hopMailito 1po pe>kuM poboTu IIpoBaiiepa, yMOBU Ta



TIOPSIZIOK HaJJaHHS OCHOBHUX Ta Jl0aTKOBUX TIOC/IYT, 1[0 HaJaroThcst [IpoBaiizepoM, Ta/abo
iH(opMallito TIpo Te, e MOXKHa 03HAMOMHUTHCS 3 YMOBaMU HaflaHHs JlofaTkoBUX NOCayr KoHTeHT-
nipoBaiiiepamu, TapudHi niaHu, NopsoK Ta cucteMy orniaty ITocayr, Toio.

4.1.4. Bignoutu HagaHHs [Tocnyr y pasi 360t0 y pobori ob6agnanHs [TpoBatiziepa Ta/abo
nomkozpkeHHs Mepexi [TpoBaiiepa BiZjoBijHO 10 yMOB LibOro [1oroBopy.

4.1.5. IlpuitmMatu Bifi AOOHeHTIB 3BepHeHHS], 3asiBH, CKapTy Ta TPOTO3HULii Ta Ha/laBaTH Ha HUX
Bi/IMOBi/li y BCTAHOB/IEHUM 3aKOHO/JJaBCTBOM CTPOK.

4.2. [1poBaiiiep Ma€ npago:

4.2.1. BHocuTH 3MiHu y JloroBip, muisixoMm my0Ostikariii 3MiH Ha caiTi abo iHITIMM IIITXOM He Ti3Hillle,
HIXK 3a 7 [JHIB 1O AHS BCTYIY B [0 L{UX 3MiH.

4.2.2. CaMOCTiliHO BCTaHOB/HOBAaTH yMOBU TapudHUX M/1aHiB, ruiaty 3a JlofaTkoBi Mocayry,
CKacoByBaTH abo 3MiHtoBaTy TapubHi T1aHy uM 1y1aty 3a J]oaTKoOBi TTOC/TyTH BiJITIOBIZIHO 10 YMOB
uporo Jorosopy.

4.2.3. TumMuacoBo MOBHICTIO ab0 YaCTKOBO MPUMUHATH abo 00MeXxyBaTu HajilaHHs [Tocayr y BUMaKax,
niepeg6aueHux JJoroBopoM. Y pasi, sikiijo [IpoBaiifiep He IpUNMMHKB ab0 He 0OMeXXUB HajaHHs [Tocyr,
AGOHeHT He 3Bi/IbHAETHLCS Bifj 000B’sA3KY orutaTuT oTprMaHi ITocmyru. IpuriHeHHs1 abo oOMeXkeHHSsT
HaJIaHH$1 TIOC/TyT MOXKe OyTH 3xiticHeHe [TpoBariziepom 6e3 Oy/ib-SIKOTO 0[JaTKOBOTO MOBi/[OM/IEHHST
AbGoHeHTa, fKIIO iHIlle He nepe0aueHo JJoroBOpoM Ta YUNHHUM 3aKOHOZIAaBCTBOM YKpaiHH.

4.2.4. 3miHioBaTA MepeskeBi ifeHTUdikaTopu Ta izeHTUdiKaropu soctymy AboHeHTa o OcoboBoro
KabiHeTy 3 TeXHIUHMX MMPUYHH, Y TOMY YMCJIi 3 TIPUUMH ITi/IBUIIEHHS PiBHS Oe3reKu, TOBiZIOMUBIIIN TIPO
1je AGOHeHTa.

4.2.5. CaMOCTiiHO BCTAHOBJTFOBAaTA YMOBH aKllil, 1[0 TTPOBOAUTUMYThCS [IpoBatiziepoM, 0OMeXXeHHSsI 10
KinbKOCTI migk/aroueHs [locyr 3a ogHiero aapecoro HagaHHs [Tocyr.

ITOJIOKEHHS ITPO TOJATKOBI ITIOCJ/IYTU Y
MEPEXI ITIPOBAJIEPA

5.1. Y Mepexi [TpoBaiiiepa AGoHeHTaM MOXKYThb Ha/laBaTuCs [J0/laTKOBi TTOC/TYTH SIK CaMUM
ITpoBatizepom, Tax i roro naptHepamu (KoHTeHT-npoBaiiiepamu).

5.2. 3amMoB/ieHHsIM Oyzib-s1KOi l0/1aTKOBOI TIOC/TYTH BBaXKAE€THCS1 PaKTUUHE 3/iliCHeHHST AOOHEHTOM /iii,
10 CBIUMTH MPO 3roly Ha OTpUMaHHs []0/jaTKOBOI MOC/IYTH.

5.3. ¥ pas3i, sKio 3amoBsieHHs [J]o1aTKOBOI MIOC/TYTH, siKa repeibauae MeBHi mepiouyHi rjiarexi,



Bif10y/10csi AGOHEHTOM BHUIIA/IKOBO, OCTaHHIM IMOBHUHEH /10 MOMEHTY 3aKiHUE€HHSI PO3PaXyHKOBOIO
riepioay, nepeadaueHoro 1jiero J1oaTKOBOIO TIOC/YTO0, Bi/IMOBUTHCS Bifl Takoi MOCIyTH Ta/abo
3BepHyTHUCs A0 [IpoBatiziepa i3 3asiBOIO MPO BiJMOBY BiJi [0/a/IbILIOT0 KOPUCTYBAHHS BUIAJKOBO
3aMOB/eHOI0 Jl0AaTKOBOO MOC/TYTOHO.

5.4. 3a akicTe [lofaTKOBUX MOCYT, SIKi HagaTbcsl KoHTeHT-nipoBaiigepamy, [Iposarizep
Bi/ITIOBiJJa/IbHOCTI He Hece. Y BUIA/IKy BAHUKHEHHS1 Y AOOHeHTa rpeTeH3iit 10 [1oaTKOBUX TIOCIYT, 1110
Ha/laroThcsl KoHTeHT-TIpoBaiiiepamMu, Takuii AOOHEHT TTOBUHEH 3BepHYTHCs O6e3rocepejHbO /10
BKazaHoro [Tpoaiinepom KonreHt-rpoBaiigepa. s ijporo ITpoBatiziep moBrHeH HaziaTd AGOHEHTY
MOXK/IUBICTb OTPUMaATH iH(opMallito Mpo HaliMeHyBaHHS Ta MicLie3Haxo/KeHHs1 KoHTeHT-npoBakiziepa,
a TaKOX TIPO 3aCo0U 3B’SI3KY 3 HUM.

5.5. [loaTKOBi OC/IyTH OTU1auyOThCst AOOHEHTOM y TIOPSIZIKY, repefbaueHOMyY LM [loroBOpoM [iist
[Mocnyr [poBaiifepa, SKIIO iHIITNI MOPSIIOK He BCTAaHOBIeHUM B iH(opMmallii /10 BifnoBigHOT
JonaTkoBoi MOCIyTu.

5.6. Indopwmatiisi ipo JogaTtkosi nociyru I[IpoBatiiepa MicTuThCs Ha caiiTi [IpoBaiizepa.

OBMEXEHHHA ITP KOPUCTYBAHHI ITIOC/IYTAMUA

6.1. ITpoBaiiep Ma€ MpaBO TUMUACOBO Ha CTPOK /[0 OJHOTO POKY 0OMeXUTH ab0 MPUIMMHUTY HaZlaHHS
nocayr AGOHeHTY y Oy/ib-sIKOMy 3 HaCTYITHUX BUIaJKiB:

6.1.1. TTpu BifCyTHOCTI Ha TTIOYATOK PO3PaxXyHKOBOIO TiepioAy, repeadaueHoro BignosignuM TapudhHUM
riaHoM, Ha OcobucToMy paxyHKy AOOHeHTa KOIITiB, OCTaTHiX A/s oryiat [Tocyr 3a el
po3paxyHKoBuii repioz. ITicsist monoBHeHHs1 AGoHeHTOM OcoboBoro paxyHky IIpoBaiifiep BiZiHOBIIIOE
Ha/IaHHS TIOC/TYT Y TIOBHOMY 00Cs13i B CTPOK, 1110 He TIePeBHUIIYE ABOX POOOUMX /IHIB i3 THs 3apaxyBaHHS
KOIITiB Ha 0c000BUIT paxyHOK AOOHeHTa.

6.1.2. BusiBjieHHs1 HeCaHKIiOHOBaHOTO BTpy4YaHHss AGOHeHTa B poOoTy Ta/abo BUKOpUCTaHHS Mepexi
ITpoBaiizepa abo TexHiyHMX 3ac00iB TesleKoMyHikariii [IpoBalizepa; BctaHoBeHHs [IpoBaiifepom
(dakTy po3cunands AGoHeHTOM criamy. [TpoBaiifep BiHOBMOE HajaHHS [Toc/TyT y TOBHOMY 00Csi3i B
CTPOK, 110 He TIePEBUIIYE [BOX POOOUMX [HIB i3 IHS TIPUTTUHEHHS] HeCAHKIIOHOBAHOTO BTPYYaHHS
AboHeHTa B poboTy Ta/abo BukopucTaHHsi Mepexi [TpoBatiziepa abo TexHiuHMX 3ac00iB
TesIeKOMYHiKaitliii [IpoBatiziepa, po3CHIaHHS CllaMy Ta OTPUMaHHS BiJj AOOHeHTa MMCbMOBUX TapaHTik
PO He MOBTOPEHHS TaKUX JIid y MOAa/bIIOMY.

6.1.3. BukoHaHHSI peMOHTHHMX POOIT 3 YCyHeHHSsI TIOIIKO/PKeHHS TeJIEKOMYHIKal[iiHUX Mepex,
TeXHiIUHUX 3ac0o0iB Te/leKOMyHiKallili, Mpodi/laKTUUHUX, TUIAHOBUX PEMOHTHHUX a00 iHIIMX POOiT,

BUKOHdHHSA AKHWX YHEMOXXJ/IMBJ/IFOE€ HaJldHHA Hocnyr.

6.1.4. BUHUKHeHHsI CTUXiMHOTO JIMXa, HaI3BUUaHOI CUTYallii, BBeIeHHs] HaZ[3BUUaliHOTO UM BOEHHOTO



CTaHy BiZIMOBITHO /10 YAHHOTO 3aKOHOAABCTBA YKpaiHM.

6.2. Tumuacose npunuHeHHs HazaHHA [locayr BianoBigHO o mianyHKTIB 6.1.1., 6.1.2. [loroBopy
ortauyetbcst AOOHeHTOM 3a TapuHUMY M71aHaMH, SIKi BAKOPUCTOBYBa/IMCsi AODOHEHTOM Ha MOMEHT
TaKOI'o NIPUITUHEHHS.

6.3. Y pasi TuMuacoBoro npunuHeHHs HajlaHHs [Tocyr y BUnazKy, nepesdaueHomy migmyHKToM 6.1.3.
[oroBopy, aboHeHTHa T1aTa He HApPaXOBYETHCS 3 IIIOCTOTO JHSI BUKOHAHHS TaKMX POOIT.

6.4. Y pasi THMJacoBoro npunuHeHHs HajlaHHs [locyr y BUMazKy, nepesdaueHoMy mimyHKToM 6.1.4.
oroBopy aboHeHTHa I/1aTa He HapaxOBY€EThCS 3 TIEPLLIOTO JHS BUHUKHEeHHs 00CTaBYH, Tiepej0aueHnx
LIUM TIiJITYHKTOM.

6.5. Ipu kopucTyBaHHi [Tocstyramu ta JlogatkoBuMu nocayramu AGOHeHTY 3a00pOHSIEThCS:

6.5.1. ObmexxyBatH iHIIUM AGoHeHTaM AocTyn 10 Mepexi [TpoBaiifepa abo TiepeIkoayKaTH iHIITUM
AboHeHTam kopucTyBarucs [Tocayramu.

6.5.2. Po3cunaTtu criam.

6.5.3. TIpoBoAMTH HeCAaHKIIOHOBaHe BTPy4YaHHs B Oyzb-siKi porpaMu, 6a3u JaHUX Ta iHII CK/IaJoBi
niporpamMHi efieMeHTH Mepexi I[TpoBaiigepa Ta/abo rporpamMu 4 pecypcH Oyab-sKuX iHIIMX 0Cib.

6.5.4. 3pilicHioBaTH Oyab-sIKi i, AKi TATHY T 3a c0600 TopyIieHHs poboTH 06/1afHAHHS, IPOTPAMHOT0
3abe3reueHHst uu pecypciB [IpoBatiziepa abo Oyab-aKuX iHIMX 0Cib, Marouu Ha yBa3i [ii, 3AilcCHeHHS
abo 3aMax Ha 3/iliCHeHHSs SIKUX Tepe/j0auae BCTAaHOB/IeHY B YKpaiHi aZiMiHicTpaTUBHY Ta/abo
KpUMiHaJIbHY BiZINOBiZa/nbHICTb. Y pasi HagxoakeHHs Ao ITpoBaiigepa iHpopMariii npo 3zificHeHHs
AboHeHTOM BHII|eBKa3aHUX i, [IpoBatiziep Ma€e mpaBo 3BepHYTHUCS 0 AOOHEHTA 3 BUMOTOIO
TIPUNTUHUTY BUIIIeBKAa3aHi fii Ta/abo mepesaty BiAMOBiAHY iHPOpMaIiito 10 KOMIIETEHTHUX OpraHiB, 110
Ha/lijieHi TOBHOBa)KeHHSIMUY TIPUMNUHSTH TakKi [Jjii Ta HaK/1a/laTu CTITHEHHS 3a 1X BUMHEHHS.

6.5.5. BukopucroByBaru ITociyry Ta/abo J]oaTKOBi OC/TyTH /1711 TTeperpoAaxky abo HaZlaHHS Y iHIINH
crocib mocTymy [0 JI0KaIbHUX MepeXX TPOMaji, OKpEMUX HeTelleKOMYHIKalliiHUX CepBiciB Ta JOCTyIy
1o mepexi ISP SILVER-SERVICE inimum A6oHeHTaM Ta TpeTiM ocobam (0KpiM 0cib, 1110
TIPOXKMBAIOTh 3 AOOHEHTOM Y OZIHOMY MPUMIIIleHHi 3a MicijeM HaziaHHs [Tocyr).

I1pu BusiBnenHi ¢akry Bukopuctanss [locmyr Ta/abo [JoAaTKOBUX MOCYT /IS Tepenpofaxy abo
Ha/IaHHS Y iHIIWH Cr1ocib AOCTyIy [0 JIOKabHUX MEPeXX rPOMa/i, OKPeEMHUX HeTe/IeKOMYHiKal[iHHUX
cepeiciB Ta goctyry g0 mepexi ISP SILVER-SERVICE iniiium AGoHeHTaM Ta TpeTiM ocobam, 110 He
110 TIPO>XKUBAIOTH 3 AOOHEHTOM Y OJJHOMY MpHUMIllleHHi 3a MiciieMm HazaHHs [Tocnyr, [TpoBatizep
CKJIafla€ akT y hopMi, 1110 3aTBeppkeHa [IpoBaiiziepoM, OAMH MPUMIPHHUK SIKOTO HaJIa€ThCsl AOOHEHTY
ISl 03HAMOMJIEHHS Ta ITiITMcaHHs. Y pasi He MminucaHHs (BiAMOBY Bif miamicaHHs) akTy AGOHEeHTOM



TIOMiTKa TIpO 1je POOUTHCS B aKTi.

6.5.6. BukopucroByBaru ITociyry Ta/abo J]oaTkoBi MOC/Iyry s 3iHCHEHHS [IiHd, 110 TTOCSTatoTh Ha
JIIJIOBY peryTaijito, UeCTh Ta TiJHICTb TPOMa/IsiH, Ha JIi/IOBY peryTarlifo opraHi3ariii Ta/abo MmopyIyoTh
3aKOHHi MpaBa TpeTix 0cib, 3a yMOBH, 1110 TaKi [Iil BUK/IMKAIOTh CKapru. Y pa3i HaZIXOKeHHs [0
ITpoBaiiziepa ckapru Bif TpeTix ocib rpo 3xilicHeHHss AGOHeHTOM BuIlleBKa3aHUX fill, [IpoBaiizep Mae
MIPaBO 3BEPHYTHUCS 10 AGOHEHTa 3 BUMOT'OO TPUIMMHUTH BUITIEBKA3aHi [il, a y pa3i BiiMoBu AboHeHTa
TIPUMUHUTY Taki Ail — repejaTy BiJinoBiAHy iHdopMaliito 0 KOMIIeTeHTHUX OpraHiB, 10 Hafi/ieHi
TMOBHOBa)KEHHSIMU MPUITHMHATHU TaKi [il Ta HAK/IaAaTy CTATHEHHS 3a iX BUMHEHHS.

6.5.7. Tlopy1ryBary rpaBu/ia BUKOPUCTaHHS Oy/[b-SIKUX PeCypCiB /10 JIOKaJIbHUX MepPeXX TPOMaf,
OKpeMHUX HeTeJIeKOMYHIKaLliMHUX cepBiciB Ta foctymny 10 Mepexi ISP SILVER-SERVICE
BCTAHOBJIEHHX BIaCHUKAaMH LIUX pecypciB. SIKijo AGOHEHT He 3rofieH 3 IpaBUIaMy BUKOPUCTaHHS
OyZb-SKOTO pecypcCy, BiH TOBUHEH HeraiiHO BiIMOBUTHCS Bifi HOTrO BUKOPUCTAHHSI.

TAPUDOHA ITIOJIITTUKA TA ITIOPATOK
PO3PAXYHKIB

7.1. Tapudu BcTaHOBMIOIOTHCS [IpoBaiiiepoM camocTiiiHO Ha Bci Buau [Tociyr, okpim THX, sKi
Ha/latoThCcsi KOHTeHT-TIpoBaiiilepaMu Ta THX, 1[0 3TiZIHO i3 UWHHUM 3aKOHOJJaBCTBOM YKpaiHU
Ti/I/ISITar0Th /1epyKaBHOMY PeryJitoBaHHIO.

7.2. IlpoBatiziep Mae ripaBo hopmyBatu TapudHi raHH, SIKi MOXKYTh repeidauaTvl pi3Hi yMOBH OTLIaTH,
1[iHH, K0JI0 AOOHEHTIB, /151 IKUX JOCTYIHI Taki TapudHi ranu, Tepuropito Aii TapudHoro miaHy Ta
pi3Hi ymoBHU oTpuMaHHs [locayr.

7.3. TapucdHi miaHu MOXXyTh OyTH CTpOKOBUMHU Ta Ge3cTpokoBUMH. CTpokoBUM TapuHUM My1aHOM €
Takui, y skomy ITpoBatiziep ipsiMo BKa3aB Moro TepmiH Jiii. Yci iHiiri € 6e3CTpOKOBUMH.

7.4. TapudHi yianu Ta Tapudu Ha Oyab-sKi []oaTKOBi MOC/Iyrd MOXKYTh OyTH 3MiHeHi abo cKacoBaHi
I[TpoRaii/iepoM 3a YMOBH 3/[iiCHEHHSI TIOBiZiloM/IeHHsI AOOHEHTIB Bi/ITIOBiZIHO /10 YMOB 1160T0 [{0roBopy.

7.5. AGoHeHTH MOXYTb 3filicHIoBatH oriaty [locmyr IIpoBaiizepa 3a JOMOMOTro0 TUIaTHKHUAX
TepMiHaJliB, TVIaTKHUX CUCTeM (BUK/TFOUHO pekoMeHzioBaHuX [IpoBatiziepom y Ocobuctomy KabiHeTi),
KapToK nornoBHeHHs1 Oco00BOro paxyHKY Ta iHIIMMU Tiepe0aueHnMu [IpoBaiizepom criocobamu.

7.6. [1poBatiziep Mae rpaBo CaMOCTifHO BCTAHOB/IIOBATH OJMHMULI Tapudikallii CBOIX MOCIYT i MOpsAg0K
pO3paxyHKy HeroBHOiI ofuHuLl Tapudikaiiii. KoHkpeTHa ofuHULIs TapudiKallii BKa3yeThCsl Y KOXKHOMY

TapudHomy naHi.

7.7. TapucHi My1aHA MOXYTh IepeA0adaTi MOXK/IMBICTh M/1aTHOI abo Ge301171aTHOT 3MiHU OJHOTO



Tapudnoro niaHy Ha iHIIMA. Y pasi raTHoi 3MiHu TapudHOro 1naaHy BapTiCTh 3MiHU BKa3yrOTbCS B
ymoBax TapugHoro riaHy, Ha KUl 3/[iiCHIOETbCS 3MiHa (Tiepexin).

BINIIOBIJAJIBHICTD

8.1. 3a HeHasle)xHe BUKOHAHHS a00 HeBUKOHaHHS yMOB [loroBopy Ta/abo [TpaBui CTOpOHHM HECYTh
BiAmoBizanbHicTh epebaueny [orosopoM, [IpaBuiaMu Ta YMHHHAM 3aKOHO/IABCTBOM YKpPaiHH.

8.2. AGoHEeHT Hece 0COOMCTY BiZINTOBiATBHICTD 3a TIPAaBU/IbHICTE i CBOEYACHICTh 3/1iHCHEHUX HUM
TUIaTeXiB, Y TOMY UHC/Ii SKII[0 BUKOPUCTOBYE IJIaTKHI CUCTeMH, 1110 He 3a3HaueHi B Ocobuctomy
kabiHeti. Cymu, TTOMUIKOBO 3apaxOBaHi AOOHEHTOM Ha iHIlli paxyHKH, 1110 He HasiexaTh [IpoBatiziepy,
He KOMIIEHCYIOThCSI Ta He 3apaxoByrOThCst Ha OcoboBuMii paxyHOK AGOHEHTa.

8.3. CTopoHHU Hi B IKOMY pa3i He HeCyTh BiZIlIOBiJa/TbHOCTI 3a HeTIPsIMi 30MTKU Ta BTpaueHy BUTOAY
Oyab-sxkoi CTopoHu /]oroBopy.

8.4. Y pasi BTpaTH, MOMKOKeHHsI a00 HerloBepHeHHSI AOOHEHTOM Yy 5-/IeHHUH CTPOK 3 MOMEHTY

TIPUITMHEHHS il 1Iboro JJoroBOpY TesleKOMyHiKalliiHOro 06/1aiHaHHsA, OTpUMaHoro Biz [TpoBaiigepa Ha
THMYacoBe Bi/roBiasbHe 30epiraHHs Ha yac HazaHHs [Tocayr, AGoHeHT 3000B’s13aHUI BiJIIKOAyBaTH
I[TpoRaiifiepy MOBHY BapTiCTh BTPaueHOTro, MOLIKOKeHOTo abo MPOCTPOUYEHOTO 0 TIOBePHeHHS MaiiHa.

8.5. AGoHeHT Hece 0COOMCTY BiAMOBiZA/IbHICT 32 yTPUMaHHS Y CITPABHOMY CTaHi BJIaCHOI
aboHEHTCHKOI /iHi1. 3a okpeMy 1/1aty I[IpoBaiiiep Mo)Ke HaZiaBaTd AOOHEHTY TTOCTYTH TeXHIUHOTO
obcyroByBaHHsI aDOHEHTCHKOT JTiHiT AGOHeHTa.

8.6. [IpoBaiiziep He Hece BiJIOBiAaMIBLHOCTI 3a HesKicHI [Toc/myry Ta nepepBy B iX HaflaHHI y pasi:
8.6.1. HeBiamoBinHoCTi TexHiuHOTO CTaHy KiHlleBoro obimagHaHHs AGOHeHTa BCTaHOB/IEHMM HOPMaM.

8.6.2. HecaHKI[ioHOBaHOTO BTPY4aHHs y poOOTY Te/leKOMYHiKaL[iHUX Mepex, y ToMy uncii Mepexi
[TpoRaiiziepa abo MOUIKO/KeHHsT aDOHEHTCHKOI JTiHii.

KOH®IIEHIINHICTD

9.1. Ycs indopMalliisi, sika Ha/la€TbCSI Ta OTPUMYETLCSI CTOPDOHAMU B XO/Ii YK/Ia/leHHsI Ta BUKOHAHHSI
JIAHOTO I0TOBOPY (/10TiH, Maposb, epcoHanbHi JaHi AGoHeHTa, TapyudHUI TUIaH, KiJbKiCTh HaJAHUX
TIOCJTYT, CTAaTUCTHKA BifiBimyBaHHs: OcobucToro KabiHeTy, CKauaHi JjaHi, TOII0), € KOHGiJeHIiIHOFO.
Hoctyn mo wiei indopMaiiii Tpetix ocib Moyke BifgOyBaTHCs JivIIIe BiATIOBIAHO 0 YMHHOTO
3aKOHOZaBCTBa YKpaiHU.

9.2. IIpoTsiroM cTPOKY Aii ZloroBopy, a TakKoxK Mic/si ioro rpunuHeHHs1, CTOPOHU He TIOBMHHI HaJlJaBaTH
TpeTiM ocobam abo po3rosoIyBaTH B iHIINH criocib koHbigeH [ifiHY iH)opMallito, OTpUMaHy B



pe3y/bTaTi BUKOHaHHS 1jboro loroBopy.

9.3. 3a posroioiieHHs1 KOH]iAeHiliHOT iHpopmaliil BuHHa CTOpOHa Hece BiZNOBia/bHICTD 3TiJHO 3
YMHHUM 3aKOHOZIABCTBOM YKpaiHH, a TaKOXK 3000B’A3yE€THCS Bi/IIIKOAYBaTH 3aBaHi [IUM
PO3TOJIOIIEHHSIM 30UTKH.

CTPOK [iIi JOTOBOPY TA ITOPSIJIOK ¥1OT'O
[IPUIIMHEHHSA

10.1. Jorosip yknagenuii CtopoHaMu 6e3CTPOKOBO Ta MoyKe OyTH MPUMTUHEHHH Oy/1b-s1k0r0 CTOPOHOIO
B OZIHOCTOPOHHBOMY MOPSIAKY BiJMOBIZHO 10 IOTO YMOB.

10.2. Y Bumaziky po3ipBaHHS I0r0BOpY 3 iHiljiaTBu AGOHEHTa, BiH TTOBUHEH TOBiIOMUTH TPO Iie
[IpoBaiiiepa B MMCbMOBOMY BU/i He Mi3Hillle HXK 3a IT’SITh AHIB [0 JaTW NPUNMHEeHHs. B moBigoMieHi
AOOHEeHT IMOBUHEH BKa3aTH Oa’kaHy JaTy NPUMTMHEHHS HaJjaHHs [Tocyr Ta, 3a 6aXaHHSAM, IPUUUHY
TAKOTO MPUITUHEHHS. Y pas3i, SIKII0 y MoBiziomyieHi AOOHeHTa BKa3aHa Oa)kaHa /laTa PUITUHEHHS il
[JoroBopy MeHIII Hi>K yepe3 I’ SITh JAHIB Bi/Jl aTh MOAAaHHS NOBigoM/eHHs, [IpoBaiiep Mae npaBo
yTpuMaTH 3 AGoHeHTa 1u1aTHIO 3a [Toc/yry 3a 11’ sITh IHIB BiJ| AATH TIOBiIOMJIEHHSI.

10.3. Y BumnajKy po3ipBaHHSs I0roBOpY 3 iHilliaTvBu [IpoBaiiiepa, BiH MOyke TIOBiZJOMUTH TIPO 1ie
AGoHeHTa 3a [JOTIOMOT00 CaiTy abo J3BiHKOM Ha KOHTaKTHHWM TesiechoH AGOHeHTa He Tri3Hillle HiXK 3a
II’SIThb [IHIB 10 [JaTH TIPUIMIMHEHHS JOTOBOPY 3a BUHATKOM BUIA/IKiB, KOJIM NIPUTKMHEHHS JloroBopy
BiZIOyBa€ThCs 3 HACTYTTHUX TTPUYMH:

10.3.1. BusiBnenns akty BUKopucTaHHs AboHeHTOM [Tocyr Ta/abo []ofaTKOBUX MOCTYT /st
riepenpoja)ky abo HajlaHHS Y iHIIHM Criocib AOCTYMy /0 JIOKa/JIbHUX MepeXX IPOMaji, OKPeMHUX
HeTe/IeKOMYHiKal[ifHUX cepBiciB Ta moctymny a0 mepexi ISP SILVER-SERVICE inmuv A6oHeHTaM Ta
TpeTiM ocobam, 1110 He 110 TTPOKUBAIOTH 3 AOOHEHTOM Y OJHOMY MPUMIII[eHHi 3a MiclieM HaZlaHHSI
[Tocnyr.

10.3.2. BcraHoB/eHHs ¢akTy HeMOXX/IMBOCTI HazlaBaTu [oc/yry y 3B°s13Ky i3 BifICyTHICTIO TeXHiUHOI
MOXX/TUBOCTI 3abe3meueHHs AOCTyIy Ao Mepexi [TpoBatiziepa B 3a3HaueHUX AOOHEHTOM MiCIIsIX.

10.3.3. HenorarenHst 3aboproBaHocCTi 3 oriaty [Toc/iyr y CTpOK, 3a3HaueHu y mornepeyKeHi
I[TpoRaiifiepa Npo KiHI[eBUI CTPOK OIJIaTH, HAJliC/IaHOTO Ha KiHIeBe 00/1ajHaHHs AOOHeHTa (B TOMY
yuc/i Ha TeseoH, 3a3HaueHU y HOro KOHTaKTHUX JJaHUX.

10.4. Y pa3i po3ipBanns [oroBopy Ha mifctasi migmyHkTiB 10.3.1. Ta/ab6o 10.3.2. BiH BBaXXa€ThCs
MIPUNIMHEHUM 3 MOMeHTY Iy0Ostikariii Ha caiiti iHpopmariii ipo Horo npunuHeHHs abo J3BiHKa

[TpoRaiifiepa Ha KOHTAaKTHHM TesiehoH AOOHEHTa 3 MOBiZIOM/IEHHSIM TIPO HOTO MPUITUHEHHS.

10.5. Y pasi posipBanHs [loroBopy Ha mizcraBi mianyHkty 10.3.3., skujo npotsarom 10 AHIB mics



3aKiHUeHHsI CTPOKY, 3a3HauUeHOr0 y TorepeiyKeHi, He HaZ[iMIIJIO MiATBepKeHHs TIPo oruiary, JoroBip
BBa&)KA€TbCS MPUNUHEHNUM 3 HACTYITHOTO [IHS MiC/is 3aKiHUeHHs BULLe3ra/laHoro J1eCATHEeHHOTO CTPOKY.

11.IHITIT YMOBUA

11.1. Y pa3i BuHuKHeHHsI y AGOHeHTa cKapr abo Mporo3uIliid, BiH MO)Ke 3BepHYTUCH fio [IpoBatiziepa 3
YCHOIO 3asiBOIO 3a Teie()oHOM abo 3 TIMCEMOBOIO 3as1BO0, 0()OPMJIEHOIO BiZITIOBiIHO 10 YUMHHOTO
3aKOHO/IaBCTBA YKpalHU.

11.2. Cniopu Mi>k CTOpOHaMy BUPILIYIOTHCS LLIJIIXOM [1eperoBopiB, a y pasi iX He BUpIIlIeHHS,
PO3IVISAAIOTECS CYZOM Y TIOPSIZIKY, TlepeibaueHOMYy UMHHHM 3aKOHO/IaBCTBOM YKpaiHU.

11.3. TIpu migkmrouenHi [Toctyr abo BigHOB/IEHH X HaZlaHHS repcoHan [IpoBaiiiepa He 30008’ s13aHUM
3[iMCHIOBAaTH Ha/IaIlITyBaHHS KiHIIeBoro o6siagjHaHHs AOOHEHTIB.

11.4. Y pas3i 3mMiHM HaliMeHYyBaHHsI, OpraHi3alfiiiHo-1IpaBoBoi opmu abo Miclie3HaXO/PKeHHS
[TpoBatiziepa, BiH 3060B’s13aHM MIOBiJOMUTHU TIPO 1je AOOHEeHTa Ha calTi He mi3HimIe HiX y 20-71eHHUH
CTPOK 3 MOMEHTY BCTYITy B CHJIy 3MiH.

11.5. Y pas3i 3mMiHM niepcoHabHUX AaHUX AOOHeHTa BiH 3000B’s13aHH TIOBiIOMHUTH TIPO 1ie MPOTATOM
20 AHiB 3 MOMEHTY 3MiHU TaKUX JaHUX 3a TeedoHOM abo MMCEMOBO.

11.6. CtopoHu 3000B’13yI0ThCS TIPY YKJ/Ia/IeHHi, BAKOHAHHI Ta ITiC/Isi IPUITMHEHHS [Jboro JloroBopy
JOTPUMYBAaTHMCsl BAMOT YMHHOTO 3aKOHO/,AaBCTBa YKpaiHu y c(epi 3aXUCTy NepCcoOHaTbHUX JaHUX, B T.U.
110710 iX OTpUMaHHsI, 00pOOKH, 30epiraHHs, SIKII[O iHIIIe He BPETy/Ib0BaHO MTMCbMOBOIO JIOMOBJ/IEHICTIO
CropiH.

11.7. CTOpoHH YCBiJJOM/TIOIOTb, 1110 B PAMKaX BUKOHAHHS 3000B’s13aHb 3a 1M [l0rOBOPOM BOHH
MOXXYTh OOMiHIOBAaTUCh JIOKyMeHTaMH ab0 iHIITUMH JJAHUMH, SIKi MiCTSITh Bi/[OMOCTI, 1110 Hajle>aTb 70
MepCOHAIFHUX aHuX (Bi3nyHUX 0cib (TTiAnucaHTH, BiANOBiaIbHI/KOHTAKTHI 0COOU TOIII0).
Yknaganasm 1poro JJoroBopy AGOHEHT 3acBifiuye cBOO 3rofy Ha 30ip Ta 06poOKy Horo rnepcoHanbHIX
JaHuXx (pi3BuiLe, iM’s1, T0-0aTHKOBI, ZjaTa HApPOJPKeHHs1, MiClLie TIPOXKMBaHHS, HOMep Tesie¢ony, IP-
azipeca) 3 MeTOr0 3abe3reueHHs peasi3arlii Bi/[HOCHUH Yy cdepi Ha/laHHS SIKiCHUX Te/IeKOMYHiKaIliiHUX
TIOCJ/IYT, Ta TIOCBi/IUYE, 1110 MOBiJOM/IEHHS TIPO BK/TFOUEHHSI JaHWUX TIPO HBOTO /10 6a3u mepcoHambHUX
JlaHWX OTPHMaB, i 03HaOMJ/IEHUH i3 MpaBaMH, SIKi BiH Mae€ BiJroBigHO 10 CT.8 3akoHy YKpainu «I1po
3aXMCT [epCOHATbHUX JaHUX».

11.8. Byap-sKi repCcoHa/IbHI aHi, 1110 MepejarThCs YA MOXKYTh TlepeZiaBaTHUCh 3a MM JloroBopom,
CTaHOBUTUMYTh KOHGiZIeHITiMHY iHhOopMaliiro, 1110 He ITiJjisira€ po3roJiolieHHIo/iepeiadi y Oyab-aKkoMy
BUIJISIZIi, OKPiM BUIA/IKiB, ITepei0aueHMX YMHHUM 3aKOHOZABCTBOM YKpaiHu. [1po Bci Bumagku
pO3roJoleHHs/iepeiayui epCcoHa/bHUX ZaHuX 3a UM JloroBopoM CTOpPOHHU HeraitHO iH(OpMYIOTh
0/JJHa O/IHY Y ITMCbMOBOMY BUIJISI[].
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